TRUONG DAI HOC CONG NGHIEP THUC PHAM Nganh dao tao: Pam bao chat lwgng va
THANH PHO HO CHI MINH an toan thyc pham
KHOA CONG NGHE THUC PHAM Trinh d9 dao tao: Dai hoc

PE CUONG CHI TIET HQC PHAN

1. Thong tin mén hec

Tén hoc phan : Nghién ctru ngudi tiéu ding
Mai hoc phan : 05200108

So tin chi : 2 (2,0,4)

Loai hoc phan - Ty chon

Phan bé thoi gian: 15 tuan, trong dé:

— Ly thuyét - 02 tiét/tuan
— Thi nghiém/Thuc hanh (TN/TH)  : 00 tiét/tuan
— Tu hoc - 04 tiét/tuan

Piéu kién tham gia hoc tap hec phan:
— Hoc phan tién quyét: Khong
— Hoc phan trudc: Khong
— Hoc phan song hanh: Khéng

2. Muc tiéu hoc phan:

Chuin . X Chuan
dAu ra Muc tiéu hec phan dAu ra
HP (Hoc phan nay trang bi cho sinh vién) CTDT

Céc kién thirc vé phuong phap nghién ctu thi trwong vé nhan | ELO 3
Gl | thtc, hanh vi, thoi quen cua ngudi tieu dung thyc pham va phan
tich két qua nghién cuu.

K§ nang thiét ké bang cau hoi khao séat va phong van dap ung | ELO 5
G2 | myc dich nghién ctru nguoi tiéu dung

K¥ nang lam viéc nhdm ELO8
G3 p a1 : .
Ky n;‘mg tim kiém va doc cac tai li¢u; k¥ nang tong hop, béo cao, | ELO 9
thuyet trinh.
Ga | Nhan thic sy can thiét caa nghién cau thi trudng va ngudi tiéu | ELO 10

ding trong qua trinh phét trién san pham va hoat dong markting.




3. Chuin dau ra cia hoc phan:

Chuén diu M6 ta 7 A
ra HP (Sau khi hoc xong mén hoc nay, nguoi hoc 6 thé) CTDT
Xac dinh dugc tdm quan trong va vai trd cua nghién ciu
ngudi tiéu dung va van dung cac phuong phap nghién cuiru thi
Gl | 613 | J va Van fng cdc pivong paap nguei eutl T 1 g1 6 3
truong trong phat trién san pham (dac biét 1a san pham mai),
danh gia cam quan va hoat dong marketing.
Thiét ké bang cau hoi khao sat va ky niang phong van theo
muc tiéu nghién ctru nhu:
+ Xac dinh nhu cau (hién hiu, tiém an, phdi thai) coa
G2 | G2.1 ngudi tiéu dung ELOS
+ Tim hiéu nhan thic cua ngudi tiéu ding
+ Khao sat hanh vi, dic diém cua ngudi tiéu ding theo
nhém san pham ciing loai
G3.1 | Phéi hop, phan cong 1am viéc cho cac thanh vién trong nhém | ELO 8
G3 Tim kiém, doc hiéu co ban céc tai ligu chuyén nganh tiéng
Viét va/hoac tieng Anh;
G3.2 | _, R , ) ELO 9
Tong hop tai liéu, bao cao, thuyét trinh c¢6 dong, cé trong
tam.
Hiéu va trinh bay duoc su can thiét, cling nhu muc dich cua
G4 | G4.1 | nghién ctu thi trudng va nguoi tidu dung trong phat trién san | ELO 10
pham, hoat dong markteing.

4, Nhiém vu cida sinh vién:

— Tham duy trén 75% gio hoc ly thuyét;

— Lam céc bai tap, tiéu luan theo yéu cau cua giang vién;

— Du kiém tra trén 16p (néu c6) va thi cudi hoc phan.

5. Panh gia hoc phan:

— Panh gia hoc phan:

+ Piém qua trinh (bai tap, tiéu luan): 30 %;
+ Piém thi két thdc hoc phan: 70%.




6. Noi dung hoc phan:

Phan bé thoi gian
(tiet hoac gio)

STT Tén chwong
Tong | Ly thuyét | TN/TH | Tw hoc

Qua trinh nghién ciru nguoi tiéu

1. |dung va xdy dung dé cuong| 12 4 0 8
nghién cuu

5 Cac_ Phugng ph‘a_p _Eho plen trong 24 8 0 16
nghién ctru nguoi tiéu dung

3 K~}7 Izéng th}et keA, bang cau hoi va 24 8 0 16
k¥ nang phong van

4 Phap_ t_|f:h !(ét gua nghién cau 24 5 0 12
nguoi tiéu dung
Nghién ciu nhu ciu nguoi tiéu

> ding va su lra chon thyc pham 12 4 0 8

Téng 90 30 0 60




